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Implementation of International Standards in Ukrainian Libraries Activity:
Main Directions and Tasks
The article considers the contemporary experience and factors inflgaheirprocess

of implementing international standards into libraries activity in Ukraine and development c
normative and methodical frameworks in the context of scientific, organizational an
methodical support. Taking into account the peculiarities plamentation and method of
adopting new national standards of library activity at the present stage in the process
implementation of international standards, the following stages are emphasized: adoption
international standards (ratification, condalion of specific provisions); staging (defining
the chronological framework of their implementation depending on the possibilities o
society and state); determination of responsible authorities and officials, entrusted wi
responsibility for providinghe implementation of a specific standard; interpretation of the
provisions and development of methodical documents; examination, approbation al
dissemination of methodical recommendations.
The author substantiates priority for the development and disagamn of methodical

recommendati ons on the national standard
Information and documentatiori International library statistics. Information and
documentati on. | nternati onal Li brary Sta

The importance fomll libraries to be in compliance with norms fixed in the new
standards, which gives the same understanding of the terms, concepts and methods
obtaining statistics and identifying efficiency indicators and evaluating libraries activity is
emphasizedParticular attention is paid to the need to deepen coordination of the work c
standardization bodies, cooperation between libraries and library associations.

Keywords standardization of library activity; normative and methodological base;
Strategy of lilbary development; ISO standards.
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Ukraine c¢About Li braries and Librarianst
lead to terminlogical anarchy and confusion.

The article focuses on the fact that the harmonization and implementation c
international standards in Ukraine is an urgent and important task, a necessary condition
the transition to the integrated information envir@mm
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common types of s e arlandbibliographibwas magle. 8hp hegative
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terminology, which is proposed to baplemented in three stages. The first stage is the joint
work of a philologist and specialist in a certain field of knowledge (archivist, librarian) with
regard to the selection and interpretation of terms, the second one is creation and publica
of terminological reference publications, and the third is the development and publication
terminological standards

Keywords:documentary search, information search, standards, terminological aspect.
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V. |. Vernadsky National Library of Ukraine
Implementation of International Standard of Library Statistics: Terminology Aspect
The present paper deals with the relevance of implementation of International stande

¢l SO 2789: 2013, | nf ormati on and documert
Ukraine. Specific features of translating the terminology definitions are analyzed in th
article. The groups of terms resulting from the transformation of libraries activity caused b
the implementation of information and communication technologies inctigitg were
defined in the process of translating the normative document of library statistics. This ar
requires the further coordinated cooperation between linguists and library specialists in orc
to unify this terminology. Unification of terms aneéfahitions in the field of library statistics
will help to optimize the formation of an updated system of statistical indicators and wil
continue to develop the terminology of the Library Science as a whole. Implementation «
this International Standard bf paramount significance for Ukraine because it significantly
accelerates our integration into the world library community, enables our positioning as
competitive member. It will also contribute to the development and improvement of nation:
system oftechnical regulation in accordance with the existing world practice, to the
mainstreaming of the fund of normative documents, to encourage professional and effect
networking.
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V. |. Vernadsky National Librargf Ukraine
International Standards for the Quality of Library -Information Service
wn the context of the devel opment of t

guality of library and information services acquires a special social significanttee paper
the main provisions of international standards in the context of quality assurance of libra
services are considered. Quality of library work could be understood as maintainin
orientation on userso6 i nt er dadotmationaneatls ic o |
accordance with scientific, educational and cultural demands, improving of library service
Consideration of the main provisions of international standards in the context of qualit
assurance of library services has revealed the toeestablish a quality management policy
for library-information services based on the principles of the Total Quality Managemen
System (TQM) (Total Quality Management). The publication examines the requirements
standards for the library and infornati services, and determines the components of the
culture of service. For effective implementation of haghality library services in libraries, a
comprehensive study is needed to determine the needs, interests and requests of real
potential users.

Gradual introduction of the newest methods of evaluatioeseurces and-gervices of
libraries, the organization of library statistics and measurement of quality and efficiency, tf
influence of libraries in the context of international standards willifaig the integration of
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Ukrainian libraries into the European community, the consolidation of society and th
long-term success of the Libraries.

Keywords quality, international standards, impact of libraries, quality management
policy, serviceculture of service.
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I mplementation ofl nternational Standards o Statistical Accounting andlnformation
Security Protection for Users of theScientific Library (on the Example of Database
cReaders of theNBUVe )

One of the main aspects of the Vernads

registration of thdibrary visitors. As defined by international standard ISO 11620: 2008
clnformati on anBerdfocrumemdeti obrary acti:
paradigm of modern library statistics. Another international standard, ISO 2789: 201
cl nfommandodocumentati on. l nternational
involved in the statistical study, counting and measuring.

Based on international experience, in 2012 Vernadsky National Library began it
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technological modernization of refiation the readers using the automated library

I nformati on system ¢l RBI Seé, whi ch prov
registration and readers statistical rec
Nati onal Li br ar ya diRsekayd eNastéi.o nDaB c¢LMebrrnar y R
intellectual property of the library. It is licensed, certified and incorporated in accordanc
with ISO international standards of library statistics and according to the national applicab
law.

DB wasofficially registered in the State Intellectual Property Service of Ukraine with a
certificate of registration of copyright

DB operates Vernadsky National Li brar)
that the confidential information relates to restricted information, it is protected from
unauthorized access. For authorized users of the database specific access rights to ce
elements of the database are developed in accordance with the interrstindatd ISO /
|l EC 27001: 2013 ¢l nformation technology.
i nformation securitye.

Processing of personal data of users Vernadsky National Library is necessary f
market research of soettemographic characteristic$ eadership structure of Vernadsky
National Library and statistical reports in accordance with certain international standards a
current legislation.

Introduction of electronic registration form remote users; solving scientific and
methodologicaltechnological, logistical, personnel and organizational problems that arise i
the application of international standards in library practice could be tasks for the future.

Keywords:International Organization for Standardization, international standBils,
cVernadsky Nati onal Li brary Reader se, n
statistics.
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The Right of Ownership for Information and L egal Protection of Databases
The article is focused on certain aspects of ownership of information and problemat
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Larysa Lytvynova,

Cand. Sci. (Social Communications),
Senior Research Associate,
V. |. Vernadsky National Library of Ukraine
Specific Features of theUse ofCopyright LegislationinLi b r a Adtivisso
The article touches upon the issues of normative and legalg ul at i on o

activity on copyright protection. The ways of free use of works in the process of providin
information to library users are described, namely: citing, reproducing for the purpose ¢
education, training and private research. haged that any published work can be quoted,
and only published can be reproduced. Reproduction is allowed only once, and citation is 1
limited to these limits.

The preferential right of free use of works of the press by reproduction in one copy fc
resoration, replacement of the lost copies of the work is considered. It was ascertained tl
today no normative legal act in Ukraine establishes legal relations arising in the process
forming and providing access to electronic libraries. Some aspecigadfoaic libraries
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activity are presented.

Attention is paid to such special objects of copyright as composite and derivativ
works. A number of questions of copyrights of the translator, the compiler, the author of tt
derivative or composite work aetlocated.

Some cases of copying, modification and decompilation of computer programs by us
libraries have been determined. It was stated that the practice of applying the provisions
Ukrainian legislation on intellectual property in libraries justrtsth Therefore, libraries
should ensure compliance with copyright requirements through the development at
adoption of local regulations.

Keywords copyright, library, use of the work, citation, reproduction, electronic library,
related rights, computerggrams.
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